DevelolJment of an Interval-Level Scale to Assess Consumer Satisfaction with PrescrilJlion Drug Coverage
These informal poJls and studies in medical literature suffer, however, from limitations in generalizability and accuracy6.,I The studies have queried patients from only one or two types of plans in a given area without attempts to assess the reliability of the instrumentation or offer generalizable conclusions. Moreover, these surveys dealt with the actual care being rendered; little research has been conducted to determine patients Instrumentation that can accurately assess patient satisfactionwhether studying one plan, comparing the benefit structure of two or more plans, or examining all plans in a specific geographic region-is essential.
.
_ Limitations
The results of this study should be interpreted with some cau- 
